
Helpful Hints
USE THE AUTOMATED PHONE LINE IF YOU CAN. Sure, some people don’t like 
phone automation, and want to hear a live person. But remember, if you call your 
information in on our regular line, we have to write down your information, then 
manually enter your closing. This delays your information from being aired, and 
increases the risk of error. If you go directly to the computer, your information goes on-
air immediately.
 
DO NOT E-MAIL YOUR CLOSING INFORMATION. On a busy snow day any 
closing e-mailed to us might not make air at all! At best, it won’t get on until someone 
actually goes through the day’s e-mails and finds it—and that could be hours after you 
send it. 

CHECK THE MASTER STATUS LINE LIST. The “Quick Reference Sheet” is a list 
of status lines used most often by your type of organization. The master list has over 100 
status lines to choose from. If you don’t find the status line you need in the quick 
reference, check the big list—the one you want might just be there. 

KEEP YOUR SNOW WATCH INFORMATION TOGETHER. If you keep 
passwords in one place, and status lines somewhere else, expect to have difficulties. This 
applies to any subordinates you assign closing duties to as well—if you give them only 
partial copies of the Snow Watch packet, they won’t have the information they need 
when they need it most. 

KEEP A COPY OF SNOW WATCH INFORMATION AT YOUR HOME. When 
there’s two feet of snow on the ground, do you really want to fight your way to the office 
just so you can tell people not to come in? Remember, for your organization’s protection, 
we cannot accept information without a password.

KEEP IT SIMPLE. Remember, our on-air display space is limited. If your message is 
too long, we have to trim it to fit. Try to make it short and sweet. 


